
Parts Store Guide



PartStore Home Page 

The PartStore Home page is the starting point for ordering parts online.
The ‘ORDER PARTS’ button will start the user in the parts purchasing process by taking them to the Shopping 
Cart page. If the user knows the parts to order, this is the starting point to complete the parts order quickly.



PartStore Home Page 

The ‘FIND PARTS’ button will take the user to the Service Information Services (SIS) to allow them to search 
for parts by serial number. If the user has a question, they can click on the name of the Caterpillar dealer and 
they will be taken to the Feedback page, where they will be presented with phone numbers and email 
addresses to contact their dealer.



PartStore Home Page 

The ‘Shopping Cart (#)’ will notify the user how many parts currently exist in their Shopping Cart and by 
clicking on the link they will be taken to the Shopping Cart page.



Resources

The Resources section of the PartStore Home page will list all of the miscellaneous functions available in 
PartStore.



RESOURCES

The Resources section of the PartStore Home page will list all of the miscellaneous functions available in PartStore.

The 'Preferences' link will allow users to view and maintain their personal PartStore preferences and default settings.

The 'PartStore Activity' link is an optional tool that will allow users to view, download and re-order their historical part 
orders records.

The 'Core Tracking' link is an optional tool that will allow users to view and download their outstanding Reman core 
information.

The 'Frequent Order Lists' link allows users to view, maintain and re-use their personal frequently ordered parts lists.



PARTS BOOKS

The Parts Book section lists the links of the parts catalog available to search and 
identify parts.



PARTS BOOKS

The Parts Book section lists the links of the parts catalog available to search and identify parts.
The 'SIS Parts Information' link allows users to search for parts by serial number using the Service 
Information System (SIS).

The 'General Parts Information' link is an optional tool that allows users to search for parts information 
based on description, categories and part numbers.

The 'NPR' link is an optional tool that allows users to view part information, such as replacement part 
numbers, where-used and weight in the Numerical Part record (NPR) application.



PARTS INFORMATION

The 'Parts Information' section list links that are available for users to obtain 
additional marketing and part number information for certain types of parts.



Links



Links

A ‘Policies’ link may appear and will open another window that will explain the policies set forth by 
the Caterpillar dealer.

A ‘Store Hours’ link may appear and will open another window that will explain the times part 
pricing, part availability and part ordering made available with the Caterpillar dealer.

The ‘Caterpillar All Rights Reserved’ link will open another window and will explain the copyright 
and trademark information.

The ‘Caterpillar Legal Notices’ link will open another window and will list the disclaimers associated 
with the site.

The ‘Privacy Policy’ link will open another window and will explain how personal information is used 
and protected.



PartStore - Simple Order Example
PartStore Home Screen

Click on the “Order Parts” button to begin your order



Shopping Cart Screen (Empty)

Choose the account you want to have the order billed to in the “Ordered For” drop down.

Select the Store Location you want to pick up or have your order shipped from.

Select the equipment this order is for from the Equipment drop down or enter the serial number in the 
serial number field.



Shopping Cart Screen (Empty)

Enter the part numbers and desired quantities.

You can get price and availability by clicking the 
“Update” button (optional).

You can add parts to your order from your Frequent 
Order Lists by clicking on “Load List” button (optional).

Click on the “Next” button to continue the order 
process. 



Order Exception Screens 

If there are any alternate sources of supply for the part order, look through them and make the 
appropriate selection.

If there are no alternative sources of supply, you will not see this screen.

Once the desired option is selected, click the “Next” button to continue with the order process.



Order Exception Screens 

This screen shows part numbers that have been replaced or have alternates such as used, reman, or 
classic parts.  Please read and follow the instructions in the gray horizontal bars. 

If there are no exceptions, you will not see this screen.

Once the desired option is selected, click the “Next” button to continue with the order process.



Order Exception Screens 

This screen shows a buildable hose assembly.  If you have your own hose press you can buy the individual 
parts and assemble your own hose or order the fully assembled hose.

Click the “Next” button to order the fully assembled hose or adjust the quantities to order the individual 
parts. 



Shopping Cart Screen (Completed)

The Shopping Cart screen shows availability and your price for the parts selected. 
Availability options are: In Store, Contact Dealer, or store locations the parts are available.  “Contact 
Dealer” tells you to talk to someone at the dealership.  The part may be backordered or there may be 
questions that need to be answered to get you the correct part.

Once finished entering parts, click the “Next” button to continue with the order process.



Shipping & Payment Screen

Select the payment method from the drop down.

Enter your PO Number if that is required (Optional).

Select your delivery preference and specify any special instructions.

Click the “Next” button to continue with the order process.



Review & Place Order Screen

The top half of the Review & Place Order screen has account and shipping information for this order.

The equipment information, contact information, and special delivery instructions can be modified.



Review & Place Order Screen

The bottom half of the Review & Place Order screen has the parts being purchased on this order.

You can “Save” the order as a frequent order list if you think this is something you will order regularly.

Once the information for this order has been verified, click the “Place Order” button to place the order.



Order Confirmation Screen

The order will be placed and you will receive an order confirmation.  If your preference is set, you will also 
receive an order confirmation email.

Click “View Order Summary” to view details of this order.

Click “New Order” to start a new order.



PartStore Help 

Help is always available in PartStore.  Selecting the “Help/FAQ” link at the top of each screen will bring up 
PartStore help.  For most PartStore screens, selecting the “Help/FAQ” link will bring up help for that 
screen.

You can navigate the help by selecting a topic from the menu on the left.   

When you are done, close the help window to return to PartStore.



PartStore Help 

Answers to frequently asked questions (FAQs) can be found under the “FAQ” tab.  

When you are done, close the help window to return to PartStore.

If you have any other questions please contact Jeanie Dodson (ext 71396 or jeanie_dodson@whayne.com)


